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– Customer can activate ECOM/POS and International 
transactions himself by access through internet banking and mobile banking application and can 
also set the limit of daily spends and withdrawals.
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 ‘CASH AT POS’ is not yet allowed 
by RBI and VISA. 
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SI Process Stage Timelines 

1 First Chargeback  (Issuer) 30 days  

2 Pre-Arbitration (Issuer) 30 days 

3 Arbitration 

7 days for acquiring bank to submit 

documents and Within 60 days 

Visa will apprise the result. 

Fees $500 (If loss the case)  

4 Good Faith Collection Based on Issuer bank acceptance 

5 OTP related complaints  
Raised query  to TSP on immediate 

basis. 
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6 Transaction not processed 
Raised query  to TSP on immediate 

basis 

 7 POS transaction related issued 20 days from complaint received. 

8 Non-financial transactions 
Raised query  to TSP on immediate 

basis 

9 Other miscellaneous queries 
Raised query  to TSP on immediate 

basis 

 

 

BOA 

Transaction data 
Transmission and 

billing 
 

② Clearing data transmission 
between licensees 

 

③ Net settlement on 
transaction/other 

fees 
 

 Merchant Acquiring 
Bank 

(Acquirer) 

Submitting 
sales slip 

① Transaction data 
Transmission 

 

SHBI  
(issuer) 

VISA 
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