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New User Registration and Login Process



Step 1

ǒ Download the App from Play store or App store" 

SOL INDIA", install and open it

ǒ Select The preferred language 

ENGLISH/KOREAN

ǒ Click on Register Button



Step 2

ǒ Confirm the Location services and user guide 

for  SOL INDIA by clicking on ñCONFIRMò 

button



Step 3 - Click ">"  for exploring features App screens, Click on Start



Step 4 - New Login

ǒ Enter Internet Banking ID And password 

(Mandatory for First time Login)



Step 4 - New Login

ǒ After successful Login,

Checkout the guide for how to

use

ǒ Click on Register button



Step 5 - Set M-PIN

ǒ Set M-PIN read the M-PIN

notice

ǒ Click on new issue button

ǒ Issue M-OTP, it is used to

provide mobile OTP, the user

can create new M-PIN with the

help of M-OTP

ǒ Read the Information and Notice

for OTP service

ǒ Agree the Checkbox

ǒ click on Next button



Step 6 - OTP

ǒ Code authentication page,

request for OTP via Mobile

number or E-mail (auto entered

OTP for Android)

ǒ Enter the received OTP



Step 7 - OTP

ǒ Create M-PIN by entering your

desired combination of number

and confirm it.

ǒ M-PIN registration completed



1st time Transfer Money Process



New Account 

(Add Payee)

Step 1
ǒ Click on Transfer and add payee

ǒ Click on Add Payee



New Account 

(Add Payee)

Step 2
ǒ Register the New Payee by enter

account information

ƺ beneficiary Account Name

ƺ Credit information

ƴ Select bank / Search

bank name

ƴ Enter branch name

ƴ Enter bank code

ƴ Enter Account number

in the field provided

ƴ Click on next and add

the account



Add Favourite 

Account

Step 1
ǒ Click on ñ+òsign in Favourite

account

ǒ Click on star icon to the

Registered account Add the

account as favourite

ǒ Also, user can add payee from

there itself and mark as

favourite.



Transfer Money via IMPS/NEFT

ǒ IMPS:Amount 2 lakhs or below (real time transfer)

ǒ NEFT: Any amount, 1 hour to process

ǒ RTGS: Above 2 lakh

ǒ >10 lakh, can trade until 4PM



Transfer Money via 

IMPS

Step 1
ǒ Click on transfer tab from 

Welcome page of the app

ǒ Select the ñFrom Accountò and 

ñTo Accountò from the registered 

account list for easy Money 

transfer

ǒ If not registered, can Add Payee 

select the account  and make a 

quick transfer



Transfer Money via 

IMPS

Optional

Note: Users with more than 1 

Account can click on the 

dropdown arrow provided and 

select account and follow the 

same process for transfer 

money



Transfer Money via 

IMPS

Step 3
ǒ Enter the Amount manually or 

Select the amount by just 

clicking on the below Digit tabs 

+100 +1000 +10000 + 1Lakh

ǒ Select the Tab for transfer For 

"IMPS" (IMPS or NEFT)

ǒ Enter Remark (its optional)

ǒ Read the information in 

"Remember"

ǒ Click on next button



Transfer Money via 

IMPS

Step 4
ǒ Information confirmation transfer 

screencheck the details here if 

incorrect click on go back button 

and edit information 

ǒ Click on Confirm button and 

proceed further

ǒ Enter M-PIN and click on 

confirm button

ǒ Transfer successful 

Note: once the transfer is done the 

amount will be reflect on the home 

screen 



Transfer Money via 

NEFT

Step 1
ǒ Click on transfer tab from 

Welcome page of the app

ǒ Select the ñFrom Accountò and 

ñTo Accountò from the registered 

account list for easy Money 

transfer

ǒ If not registered, can Add Payee 

select the account  and make a 

quick transfer



Transfer Money via 

NEFT

Step 2
ǒ Enter the Amount manually or 

Select the amount by just 

clicking on the below Digit tabs 

+100 +1000 +10000 + 1Lakh

ǒ Select the Tab for transfer For 

"IMPS" (IMPS or NEFT)

ǒ Enter Remark (its optional)

ǒ Read the information in 

"Remember"

ǒ Click on next button



Transfer Money via 

IMPS

Optional

Note: Users with more than 1 

Account can click on the 

dropdown arrow provided and 

select account and follow the 

same process for transfer money



Transfer Money via 

NEFT

Step 3
ǒ Enter the beneficiary Information

ƺ Name

ƺ Address

ƺ Phone number



Transfer Money via 

NEFT

Step 4
ǒ Information confirmation transfer 

screencheck the details here if 

incorrect click on go back button 

and edit information 

ǒ Click on Confirm button and 

proceed further

ǒ Enter M-PIN and click on 

confirm button

ǒ Transfer successful 

Note: once the transfer is done the 

amount will be reflect on the home 

screen, it takes maximum 1 hour for 

NEFT transaction.



RTGS money transfer

Add here



Inquiry>Inquire all account



Inquire all 

Accounts>Total

Step 1
ǒ Total (select from dropdown) will 

show All the Account 

information in list click on any 

one tab and get the detailed 

information.

ƺ Saving account

ƺ Deposits(Fixed deposits, 

Mint recurring Deposits)



Inquire all account 

total/Liquidity>savings 

account

Step 2
ǒ Displays Saving Account with 

INR details

ǒ Click share icon select the 

information you wish to share

ǒ Click on share button and ease 

of sharing  information with 

different source/platforms

ǒ Select Inquire all acc> Liquidity, 

This will consist of only Saving 

Account Information.



Inquire all account 

total>Savings account

Step 3
ǒ Inquire Account Details, Make 

Transfers

ƺ Select the saving account

ƺ View the detailed information  

which further includes 

Currency, Opening Date, 

Interest rate

ƺ Select period from dropdown 

list (for upto 3 Months)/ use 

filters to select customized 

date

ƺ Select inquiry types 

(depending on the selection 

the list would be displayed

ƺ Click on transfer tab to 

transfer money



Inquire all Acc >Total/ 

Periodicity>Deposit

Step 1
ǒ Inquire all 

acc>Total>Deposits(Fixed 

deposits, Mint recurring Deposits)

ǒ Displays all Deposit Records 

(select any deposit for detail 

screen).

ǒ Displays (Fixed deposits, Mint 

recurring Deposits) Deposit 

Account with INR details(the 

invested amount) and Due Date.

ǒ Click share icon for ease of sharing  

information with different source

ǒ Deposits (Fixed deposit & Mint 

recurring deposits)Information, -

Periodically will show RD 

-Total will show FD



Inquire all account 

total>Deposit account

Step 2
ǒ Select the FD/RD acc from the 

dropdown

ǒ View the detailed information  

which further includes A/c 

nickname,  Currency, Opening 

Date, Due Date,  Interest rate.

ǒ Select period from dropdown 

list(for upto 3 Months)/ use filters to 

select customized date.

ǒ Select The FD/RD acc (depending 

on the selection the cash 

transaction records would be 

displayed

ǒ User can select Balance indication 

button (to show balance below the 

cash transaction FD amount)



Inquiry>E-statements



Inquiry>E-Statements

Step 1
ǒ It consist of all the Transaction 

that are done for all

ƺ FD

ƺ Shinhan Mint recurring

ƺ Saving Account

ǒ Select Period from dropdown or 

Select customized Period and 

search which will further consist 

of :

ƺ List of full statement will 

appear

ƺ User can download PDF 

for full statement of 

transaction



Inquiry>Transaction History



Inquiry>Transaction 

History

Transaction History (will show NEFT and

IMPS transaction)

Step 1
ǒ Select Period from dropdown or 

Select customized Period and 

search

ǒ Records will be listed (different 

transfers)with information such as

ƺ Date of that particular 

transaction

ƺ Transaction type ( eg. 

Domestic transfer, NEFT)

ƺ Status of the transaction (eg.  

complete)

ƺ From eg:A Bank to B bank 

information



Inquiry>Transaction 

History

Step 2
ǒ By clicking on any record it will 

further take to the Detailed 

Transaction History screen which 

will show the below details

ƺ Date and time of transfer

ƺ Transfer type

ƺ Transfer Status

ƺ Credit information

ƺ Beneficiary information

ƺ Transaction remarks

ƺ Withdrawl Account number.



Inquiry>Domestic Transfer History 



Inquiry>Domestic 

Transfer History

Domestic Transfer History (will show

NEFT/RTGS and IMPS)

Step 1

ǒ Select the account from 

dropdown

ǒ Total/Fixed deposit/Mint 

Recurring deposit/Saving 

Account

ǒ Select Period from dropdown 

or Select customized Period 

and search

ǒ The details will be displayed



Inquiry>Domestic 

Transfer History

Step 2
ǒ Records will be listed (different 

transfers)with information such as

ƺ Date of that particular 

transaction

ƺ Transfer Amount and Transfer 

Fee Amount

ƺ Remark of the transaction 

(Optional)

ƺ Bank Account information

ǒ Click get below details

ƺ Date and time of transfer

ƺ Transfer Amount and Transfer 

Fee

ƺ Credit information

ƺ Beneficiary information

ƺ Withdrawal Account number.

ƺ Transaction remarks

ƺ Branch information



Inquiry>E-Slip



Inquiry>E-Slip

Step 1
ǒ Select Transaction Type from the 

dropdown

ƺ Transfer between Shinhan 

bank

ƺ Domestic Transfer

ƺ IMPS transfer]

ǒ Select Period from dropdown or 

customized Period and search

ǒ Record List will be populated



Inquiry>E-Slip

Step 2
ǒ Record List will be populated with 

below information, by Clicking on 

any particular record the user can 

see the certificate

ƺ Date and time of transfer

ƺ Transaction type name

ƺ Transaction Amount

ƺ Certificate of transaction



Inquiry>E-Slip
(Transfer Between Shinhan bank)

Step 3
Transaction type:

"Transfer Between Shinhan bank"
ǒ Select Account

ǒ Clicking on any particular record the 

user can see the certificate which 

includes

ƺ E-Slip Date

ƺ Transaction Date

ƺ Sender/Requester

ƺ Receiver

ƺ Withdrawal account number

ƺ Beneficiary account number

ƺ Amount

ƺ Remarks

The confirmation slip can be shared via 

different social platforms(eg. whatsapp) 

also, Confirmation slip can be saved in the 

device itself.



Inquiry>E-Slip
(Domestic transfer)

Step 4
Transaction type"Domestic transfer"
ǒ Select Period from dropdown or 

Select customized Period and search

ǒ Record List will be populated with 

below information, by Clicking on any 

particular record the user can see the 

certificate

ƺ Date and time of transfer

ƺ Transaction type name

ƺ Transaction Amount

ƺ Certificate of transaction



Inquiry>E-Slip
(Domestic transfer)

Step 4.a
Transaction type"Domestic transfer"
ǒ Clicking on any particular record the 

user can see the certificate which 

includes

ƺ E-Slip Date

ƺ Reference No

ƺ Customer Name

ƺ Transaction Amount

ƺ Exchange amount

ƺ Exchange Rate

ƺ Transaction type

ƺ Remarks

ǒ The confirmation slip can be shared 

via Different social platforms(eg. 

whatsapp) also, Confirmation slip can 

be saved in the device itself.



Inquiry>E-Slip
(IMPS transfer)

Step 5
Transaction type:"IMPS"
ǒ Select transaction type "IMPS transfer"

ǒ Select Period from dropdown or Select 

customized Period and search

ǒ Record List will be populated with 

below information, by Clicking on any 

particular record the user can see the 

details

ƺ Date and time of transfer

ƺ Transaction type name

ƺ Transaction Amount

ƺ Certificate of transaction

ǒ Clicking on any particular record the 

user can see the certificate

ǒ The confirmation slip can be shared 

via Different social platforms(eg. 

whatsapp) also, Confirmation slip can 

be saved in the device itself.



Inquiry>E-Slip
(Bill payment)

Step 6
Select Transaction type:"Bill payment"
ǒ Transaction type "Bill payment transfer"

ǒ Select Period from dropdown or Select 

customized Period and search

ǒ Record List will be populated with 

below information, by Clicking on any 

particular record the user can see the 

details

ƺ Date and time of transfer

ƺ Transaction type name

ƺ Transaction Amount

ƺ Certificate of transaction

ǒ Clicking on any particular record the 

user can see the certificate

ǒ The confirmation slip can be shared via 

Different social platforms(eg. whatsapp) 

also, Confirmation slip can be saved in 

the device itself.

Bill Payment



Bill Pay



Bill Pay>Bill payment

Step 1
Bill payment page will consist of

ǒ Saving Ac(Select the saving 

acc)

ǒ Available Balance (INR)

ǒ Bill payment information

ǒ Select the biller from the 

dropdown list 



Bill Pay>Bill payment

Step 2

ǒ Select the biller from the dropdown 

list then the biller information will be 

displayed

ƺ Enter payment amount

ƺ Click on next button

ƺ Check information page

ƺ total amount and payment info 

with go back button and 

confirm button then Enter M-

PIN, Click confirm, Payment 

complete page

ƴ Payment amt

ƴ Fee

ƴ Bill Payment info with 

inquiry bill payment 

button and confirm 

button.



Bill Pay>Bill payment

Step 3

ǒ Check information page

ƺ total amount and payment info 

with go back/cancel button and 

confirm button then 

ƺ Click on confirm button, Enter 

M-PIN, Click confirm, Payment 

complete page

ƴ Payment amt

ƴ Fee

ƴ Bill Payment info with 

inquiry bill payment 

button and confirm 

button.



Bill Pay>Bill payment

Step 4

ǒ Payment complete page will consist

ƴ Payment amt

ƴ Fee

ƴ Bill Payment info with 

inquiry bill payment 

button and confirm 

button.



Bill Pay>Bill payment

Step 1 -Register new
Register New(click on this for 

registering new biller registration)

Register biller information page will 

consist of

ǒ Select saving A/c

ǒ Available Balance (INR)

ǒ Auto fetch mobile number

ǒ Email

ǒ Biller Information



Bill Pay>Bill payment

Step 2
Register New>Register bill information

ǒ select biller information tab &  go 

to inquiry biller page which will 

consist of

ƺ Select service tab(eg: 

donation,electricity, 

insurance

ƺ Select area(eg: national, 

mumbai, delhi(it will auto 

populate)

ƺ Search biller name text 

box(enter biller name and 

click on search icon to get 

the biller from the list)



Bill Pay>Bill payment

Step 3

ǒ Search biller name text 

box(enter biller name and click 

on search icon to get the biller 

from the list)

ǒ Authentication detail

ǒ Enter Biller  Name

ǒ Agree to the information (click 

on the radio button to agree the 

information for allowing 

shinhan bank to fetch the 

details for payment service)

ǒ Click on next button



Bill Pay>Bill payment

Step 4
Register biller information page will consist of

ǒ Registration bill information page 2

ƺ Biller Name

ƺ Bill payment information

ƺ Debit account

ƺ Go back & next button (click on 

next button to proceed further and 

click on go back button to edit any 

information)

ƺ Registration is complete page

ƴ Biller Name

ƴ Bill payment information

ƴ Back to home & Bill 

management button (select 

go back to home button for 

homepage),(Select bill 

management button for select 

the bill from the list which is 

now registered



Bill Pay>Bill management

BILL MANAGEMENT 

homepage>navigation menu >bill 

management

OR

Homepage>Click in bill pay icon>bill 

management page



Bill Pay>Bill management

Step 1
Bill management page will consist of 

ǒ Bill information list

ƺ Select the biller by clicking on 

Bill Payment button on the 

desired biller

ƺ Enter the details and proceed 

further by clicking next button

ǒ Edit icon (click to delete any 

particular biller by selecting and 

clicking on delete button)

ǒ Register button for new registration 

of biller service



Bill Pay>Transaction inquiry
Transaction inquiry : Homepage>navigation

menu > billpay>transaction inquiry.

Step 1
Transaction inquiry(select and go to inquiry bill 

pay page)

inquiry bill payment page will consist of

ǒ Saving A/c(select acc from the 

dropdown)

ǒ Select period from dropdown or select 

the customized date filter to get the 

details by clicking on search

ǒ list of record will appear

ǒ Select the particular record & get the 

detail which will consist of

ƺ Transaction Time

ƺ Payment status

ƺ Biller status

ƺ Biller

ƺ Authentication detail

ƺ Transaction amount



Products



Products>New deposit

Deposits

homepage>navigation menu >products 

icon> new deposit

OR

Homepage>Click in product icon>New 

deposit page 



Products>New deposit

select any one to proceed
ǒ Shinhan mint recurring deposit with 

below details on page 1

ƺ Shinhan mint recurring deposit 

information

ƺ maximum interest rate

ƺ Term

ǒ Shinhan Fixed deposit with below 

details on page 1

ƺ Shinhan fixed deposit information

ƺ Maximum interest rate

ƺ Term



Products>New deposit>RD

Step 1
Shinhan mint recurring deposit screen will 

consist of

ǒ Shinhan mint recurring deposit(heading)

ƺ Informative content for the deposit

ƺ Deposit amount

ƺ Maximum interest

ƺ Term

ǒ Product Features>

ƺ PDF with interest rate and other 

details will shown on the page

ƺ Remember(will show suggestions 

and information summary

ǒ Open account

ƺ Click on the provided checkbox 

and agree with product and user 

agreement

ƺ Click on next button to proceed 

further

Read, agree and click next to process further



Products>New deposit>RD

Step 2
Shinhan mint recurring deposit screen will consist 

of

ǒ Shinhan mint recurring deposit - INR and its 

information

ǒ Term, Maturity, Monthly paid amount , INR 

Enter amount , transfer day detail, interest 

rate

ǒ From saving A/c INR  (select saving acc ) 

with available balance displayed

ǒ Nominee registration(optional)

ƺ Nominee name

ƺ Nominee Age

ƺ Family relation

ƺ Nominee contact information

ƺ Nominee zip no

ƺ Nominee address

ƺ Select Disclosure of nominee info

ǒ Click on next Button



Products>New deposit>RD

Step 3
Screen will consist of  Confirmation 

information Page

ǒ Product name

ǒ Term

ǒ Monthly/Period information amount

ǒ Interest rate

ǒ Debit A/c

ƺ Go back button and confirm 

button

ƺ Enter M-PIN and confirm

Step 3.1
Screen will consist of  Transaction 

successful

ǒ Product name

ǒ Term

ǒ Monthly/Period information amount

ǒ Interest rate

ǒ Click on confirm button



Products>New deposit>FD

Step 1
Shinhan mint recurring deposit screen will 

consist of

ǒ Shinhan Fixed deposit(heading)

ƺ Informative content for the deposit

ƺ Deposit amount

ƺ Maximum interest

ƺ Term

ǒ Product Features>

ƺ PDF with interest rate and other 

details will shown on the page

ƺ Remember(will show suggestions 

and information summary

ǒ Open account

ƺ Click on the provided checkbox 

and agree with product and user 

agreement

ƺ Click on next button to proceed 

further

Read, agree and click next to process further



Products>New deposit>FD

Step 2
Shinhan Fixed deposit screen will consist of

ǒ Shinhan Fixed deposit - INR and its 

information

ǒ Term with Day and month tab

ǒ Maturity

ƺ Monthly/Period instalment amount

ƺ Interest rate

ǒ Auto renewal on the maturity date with 2 

selection

ƺ Principal & Interest

ƺ Principal only

ǒ Nominee registration(optional)

ƺ Nominee name

ƺ Nominee Age & Family relation

ƺ Nominee contact information

ƺ Nominee zip no

ƺ Nominee address

ƺ Select Disclosure of nominee info

ǒ Click on next button



Products>New deposit>FD

Step 3
Screen will consist of  Confirmation 

information Page

ǒ Product name

ǒ Term

ǒ Deposit amount

ǒ Interest rate

ƺ -Go back button and confirm 

button

ƺ -Enter M-PIN and confirm

Step 3.1
Screen will consist of  Transaction 

successful Page

ǒ New acc number

ǒ Term

ǒ Deposit amount

ǒ Interest rate

ǒ Confirm button



Security Center>MPIN



Security Center>M-PIN

M-PIN

homepage>navigation menu >Security 

Center icon> M-PIN

OR

Homepage>Click on M-PIN icon>New 

deposit page 



Security center>M-PIN
M-PIN screen will consist of

Step 1
ǒ M-PIN

ǒ OTP serial number

ǒ Change Pin >

ǒ Reset Pin >

ǒ Remember(consist of detailed 

information like)

ƺ with issued to 

ƺ Transfer Limit 

ƺ Available cell phone 

ƺ Notice

ƺ Issuance Fee

ǒ Revocation

ƺ Revocation consist of

ƺ To Discard your M-PIN click on 

revocation then confirm button, 

Enter the desired PIN and 

Confirm



Security center>M-PIN
Change M-PIN screen will consist

of

Step 2
ǒ User can click on "Change 

Pin" in case you have already 

known your PIN

ǒ Steps:

ƺ Enter current PIN

ƺ Enter PIN to Use

ƺ Enter PIN again to use

ǒ Click on confirm button



Security center>M-PIN
Click on "Reset Pin" if you forget 

your PIN or PIN error count 

reaches a limit

Step 2
Reset PIN screen will consist of

ǒ Click on "Reset Pin" if you 

forget your PIN or PIN error 

count reaches a limit

ǒ Steps:

ƺ Code authentication

ƺ send OTP via Mobile 

number or Email(select 

any 1)

ƺ Click on Request for 

OTP button

ƺ Enter code received via 

sms or email

ǒ Enter PIN to Use

ǒ Enter PIN again to use

ǒ Click on confirm button



Security center>M-PIN
Homepage> M-PIN icon> click on

revocation button

OR

Home > navigation menu > security

center > M-PIN> revocation button

Revocation step 1
ǒ Revocation

ƺ Revocation consist of

ƺ To Discard your M-PIN 

click on revocation then 

confirm button



Security center>M-PIN
Step 2

Revocation
ǒ Revocation

ƺ Enter the desired PIN and 

Confirm



Security Center>Reset security question



Reset Security question

Reset security question

homepage>navigation menu >Security 

Center icon> Reset Security question

Step 1
Security Q&A reset screen consist of

ǒ Informative content

ǒ Security Image and text

ƺ (select the desired image from 

the provided list and 

Text,enter 1-10 characters for 

text to confirm identity)

ǒ Security Question and answer

ǒ Confirm button to proceed next 

screen



Reset Security question

Step 2
Security Q&A reset screen consist of 

Security Question and answer (Mandatory)

ǒ Click on the dropdown arrow and 

select the question and answer

ǒ Register all 3 question answer

ƺ Set up1 (Select the question 

from the dropdown list, ans: 

enter maximum 10 digits)

ƺ Set up2 (Select the question 

from the dropdown list, ans: 

enter maximum 10 digits)

ƺ Set up3 (Select the question 

from the dropdown list, ans: 

enter maximum 10 digits)

ƺ Enter M-PIN, and confirm.

ǒ Click Confirm button to proceed next 

screen


